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PPG Minutes 17 September 2024

Present
Karen Lee (Chair) PPG Member
Connor Steele – Jardines
Sarah Kidson – PPG Member
Frank Anarfi – PPG Member
Fran Panrucker PPG Member
D Bezmalinovic PPG Member
Anita Cameron PPG Member
Ian Cameron PPG Member
Rakesh Modi Snr Partner
Hannah Crisford Partner & Practice Manager
Sasheen Dean (Trainee GP)
Helen Otterway Reception Manager

1.0 Update from Snr Partners
· Updates have been in the Cambourne Crier
· 2 new GP Trainees Sash & Ahmed
· 1 GP has finished training
· 2 groups of students starting October
· 3 work experience students from Hills Rd in the summer – had good feedback.
· Japanese student coming
· Sudanese student
· New GP contract now signed
· Uplift in pay 2% - Did have some pushback from the BMA (how is it going to be paid)
· Primary Care Network (PCN) funding pots were applied for last year
· Population health module signed up
· Heart disease/high cholesterol people will have an annual check on the month of their birthday
· 95% target on funding
· QOF (Quality Outcomes Framework) some money for same thing
· New cancer system set up Patients have a review 3 months then an annual check.
· Complex patient list for patients who are housebound and have complex health needs now have a named GP for consistency
· Cold and Flu season vaccine coming up
· RSV vaccine rollout coming up for 75–80-year-olds
· Dementia Hub referral to Alzheimer’s society
· Alcohol support and smoking cessation programmes has a new programme linked to the practice
· Inhalers are being changed in progress to help NHS save money
· Research – MMP trying to step into commercial research 
· Eight universities studies completed
· QOF – MMP are above average with GMC
· GP ratio currently stands at 1000 – 1500 patients per GP
· Wating times are still quite long for appointments this is due to the nature of the population of Cambourne with a 3rd of the population being under 16 years old. Normally acute patients get seen on the day – you do not have to phone up between 8am and 9am to be seen on the day.

· ACTION Does the PPG have any ideas on how we can improve access to appointments and reduce wait times?

· If there are 7 or more in front in the call system a call back is offered

· Reception phone number is still on message and needs to be changed

· Duty Dr has 3 tiers of responses if not called back by 6pm call 111. If not sorted same day – call back, if needs to be seen can go to St Neots Walk-in centre. If Duty Dr can’t get to all acute same day appointments Snr Partners can also assist to reduce same day appointments.

· ACTION comms around 8am to 9am same day appointment rush to call in at that time, instead of being able to call for same day appointment throughout the day 

Question- how can we free up more routine appointments? Evening and weekends?
Funding is currently pooled with Comberton, Melbourn and Over to provide evening and weekend cover. MMP did request to be put in that pool but were told we have enough in our Primary Care Network (PCN)

· MMP will also be covering West Cambourne residents for their GP services – as a result 8 new GP’s have been recruited. There is no plan for West Cambourne to have own GP practice.
· No further update on the physical extension of MMP
· Vaccines for over 80’s are stopped – this is a NHS England directive. If vaccine suitable patient can go private. 
· New PPG members are welcome to come to the meetings and can e-mail reception if interested. 
· ACTION Note in Cambourne Crier MMP update for new PPG members welcome. Also, a regular PPG spot in the Cambourne Crier would be useful to help with understanding how MMP functions – and may help with missed appointments and the impact this has on the wider community.
2.0 Jardines Pharmacy Update
· Based in Milton Keynes, have other branches in Luton, Burwell and Potton
· Tough takeover of Lloyds Pharmacy
· Now have 4 members of staff
· Hard recruiting a full-time pharmacist – an issue within Cambridgeshire in general, currently having to rely on locum pharmacists until permanent pharmacist can be recruited.
· Integrated Care Board (ICB) hard to recruit 66% of other pharmacies have the same recruitment issues.
· Saturday opening (9am – 1pm) will be happening in two weeks’ time 28th of September
· PPG commented less complaints locally since Jardines took over
· PPG commented – repeat prescriptions seem to take a long time. Jardines have an app linked to NHS which helps speed process up – but no delivery services like Pharmacy4U or Lloyds. The standard turn around is 72hours, but it can take up to 5 days depending on if stock is is, or what is requested. If stock is not in they can order for next day delivery of medication from supplier.
· They hold stock of the top 150 medications that are requested and keep 7-8 boxes of each medication
· Certain medications are not kept in stock due to the cost of the medication and possible wastage if not ordered on prescription.
· ACTION comms between Jardines and MMP re stock levels would help when prescribing allowing GP to find an alternative at time of prescribing
· PPG Comment – general stock in shop is low – This is due to staff needing to be trained in pharmacy shop products, have struggled to recruit, however, team leader been in another branch, and this should now improve
· PPG comment regarding generic meds being bought – which are the same as branded and carry the same licence number and are cheaper than branded.
· 7 Conditions you can see your pharmacist,  
· NHS Pharmacy First Service (PFS) - NHSBSA
·  these are:
These conditions are:
· sinusitis.
· sore throat.
· earache.- 
· infected insect bites.
· impetigo.
· shingles.
· uncomplicated urinary tract infections in women.
· These can be viewed remotely if needs be – Earache may need be looked at further (Please can the 7 conditions be clarified??) 
· ACTION link to Jardines app in Cambourne Crier

Missed appointments
· 100 a month on average – last month there was 150
· Currently no capacity to do any insight work surrounding missed appointments
· Reasons – sometimes people have difficulty in cancelling appointments
· Sometimes, people send an email to the no reply to inbox that has not been monitored – but has now been looked at
· Phone appointments take just as long as face-to-face appointments with GP’s having to write notes from appointment etc, sometimes face to face are quicker
· Patients sometimes cancel appointments 10 minutes before they are due to be seen – now allowing time to re-allocate appointments
· ACTION – Comms in the Cambourne Crier re missed appointments, also each month PPG could have a stand article and MMP could have “what’s going on at MMP this month”
IT Security
· Contract with Integrated Care Systems (ICS)
· Remote access is not allowed
· Software for data protection fully up to date and is regularly reviewed.

Patient Association Training
· Notes from Patient Safety Commissioner to follow

AOB

Next meeting
Wednesday 27 November 6pm
· 


· 
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