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Monkfield Medical Practice




improving and protecting the wellbeing of Cambourne


Patient Newsletter June 2025 

Hay fever season is well and truly upon us and the two main types of pollen that impact the majority of people are tree and grass pollens. This month is peak time for tree pollen. For tips on reducing exposure, please visit the allergyuk.org website. You can also monitor the pollen count via the met office. 

Our Patient Participation Group (PPG) Meeting was held on 20th May, minutes can be located on our website (www.monkfieldpractice.co.uk/patient-group). There were lots of updates for patients given by the partners, an some great feedback in return. This included discussing the constant difficult balance between having enough urgent appointments on the day, and enough routine GP appointments, some of which can be saved by using our other health professionals such as our pharmacist or physiotherapist. It was noted that there is a difference between our own ‘First Contact Physio’ who sees new muscular and bone or joint problems, and has a wait of 1-2 weeks, and the unconnected Dynamic Health physio service who use one of our rooms for long term follow-up but are run by the local health board, and whose wait is several months.  We are always welcoming of new member to the PPG, even for a one off attendance, as bilateral communication is key to providing a primary care. The next meeting will be held on Tuesday 9th September 1745.

Applications for ‘proxy access’: Patients may find it helpful if someone else, usually a trusted family member, close friend, carer or care home, has access to their GP online account to book appointments, order repeat prescriptions, or view their GP record.  This is called proxy access.  In certain circumstances, particularly when patients lack capacity or have complex multimorbidity, it can be very helpful for a proxy to have access to their record to keep up-to-date and collaborate in their healthcare. To find out more www.nhs.uk/nhs-services/gps/gp-services-for-someone-else-proxy-access/what-is-proxy-access/
Pharmacy first: Pharmacists can offer advice on a range of illnesses, such as coughs, sore throats, aches, rashes and ear infections. They can also give advice about medicines.. Most pharmacies can also offer prescription medicine for some conditions, without you needing to see a GP or make an appointment. This is called Pharmacy First. Conditions they can offer prescription medicine for are:

· impetigo (aged 1 year and over)

· infected insect bites (aged 1 year and over)

· earache (aged 1 to 17 years)

· sore throat (aged 5 years and over)

· sinusitis (aged 12 years and over)

· urinary tract infections (UTIs) (women aged 16 to 64 years)

· shingles (aged 18 years and over)

If you are not within these age ranges, a pharmacist can still offer advice but you may need to see a GP for treatment.

Meridian Primary Care Network: we house a number of multidisciplinary team members from our Primary Care Network (PCN), these are known as additional roles supporting our patients. These include: social prescriber, care-coordinator, health coach, first contact physio, children & young people support workers, a matron and additional GPs. Services also provided by the PCN include counselling for alcohol reduction, dementia & menopause support and much more. For further information please see the Meridian PCN website (https://meridianpcn.gpweb.org.uk/).
Research: we are stepping up our delivery of research studies, offering studies that range from breast cancer genetic studies to weight loss interventions. We are soon to employ more research staff and are now recruiting patients from across the PCN to undertake the study at Monkfield. Please keep an eye out for studies, to which you may be invited via text or letter. We are also piloting our own innovation, using a portable ECG machine for those who suffer palpitations – the only such pathway in the region. We are hoping to scale this up with the support of the NHS and Cambridge University.

Follow us on: www.facebook.com/MonkfieldMedicalPractice/ www.facebook.com/MeridianPrimaryCareNetwork 
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