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improving and protecting the wellbeing of Cambourne
Autumn NEWSLETTER 2025
PPG update & Advert for Chair
Our Patient Participation Group (PPG) meets quarterly. The group is made up of patients who want to work with the practice to develop services with the patient at the heart of practice. Minutes of our meetings can be found on our website www.monkfieldpractice.co.uk/patient-group

The next meeting will be held on 13th December at 17:45. Anyone can join us as a one off or as an established group member. This is a great way of raising issues and identifying opportunities alongside the partners of the practice.

Ideally this meeting would be chaired by a Patient of the Practice, could that be you? We would love for our patients to feel ownership of the Patient Participation Group. If you are interested, please contact Hannah Crisford, our Practice Manager, h.crisford@nhs.net.  

Research Update 
We have just been notified that we will receive some funding to buy research equipment and space, which will boost the number and breadth of studies – please keep an eye out for invitations to studies. 

[bookmark: _Int_Q5xhYCoy]We are currently embarking on several interesting studies. To see if autism can be diagnosed in General Practice to reduce waiting times, to test if a digital artificial intelligence scribe saves GP time and to detect those with a high risk of breast cancer due to their genetics.

We have also recruited a Research Coordinator for one year to oversee studies and attract industry studies, alongside a research nurse and administrator to join our current team. Together this department will try to get all our neighbouring practices in the Meridian PCN involved in bigger research studies which will hopefully eventually benefit us all. 

Training work experience
We hosted two Sixth Form and one Senior School student over the summer for work experience placements, thus giving them a valuable insight into Primary care and the breath of opportunities available, alongside some useful tips for educational routes available to them. If you know of any Sixth Form Students living in Cambourne who would be interested in a career in healthcare and are looking for work experience, please ask them to contact us.

Nursing & Medical students GP Trainees 
Trainee GP Dr Dean has been at the practice since August 2024 and will conclude his placement in December. We thank our patients for engaging positively with him and supporting his development as a doctor.

Dr Jayawardena is currently leading our next batch of Medical Students. We will have two groups of 4 students at the practice on the following Fridays: 26 September & 03 October, 10 & 17 October, 31 October & 07 November and 14 & 21 November. Tracy Murphy is leading on supporting our student nurse who starts on 6 October.

Pharmacy first
Many pharmacies are taking part in the 'Pharmacy First' scheme for supporting minor illness's.
They can help with a range of topics including most minor illnesses, such as coughs, colds, sickness & diarrhoea as well as the following illnesses with the Pharmacy First scheme
· Earache
· Impetigo
· Infected insect bites
· Shingles
· Sinusitis
· Sore throat
· Uncomplicated urinary tract infections

For more information see: www.nhs.uk/nhs-services/pharmacies/how-pharmacies-can-help/ 

Other useful sources of information
The season of viruses has begun, with our young population attending schools and colleges. Cambourne is a particularly vulnerable place for the spread of viruses. Please keep warm, wash hands, look after each other and seek help when needed. Please see the first link below for some basic information.
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https://www.nhs.uk/live-well/seasonal-health/keep-warm-keep-well/
https://www.nhs.uk/best-start-in-life/
https://www.nhs.uk/live-well/exercise/physical-activity-guidelines-older-adults/

Contact Us button 
Don't queue in telephone lines. Just log on between 0800 - 1830 and submit your need via the contact us button on our website. We cannot accept any urgent requests (those that require on the day action e.g. infections) after 1630. You can submit a request for an appointment, your prescription, test results, sick note or any other administrative enquiry.

Extended Access 
Cambs GP Network provides our patients with GP, Nurse, HCA & Phlebotomy appointments. This is an extension to our service and takes place at weekends and evening at various hub locations across Cambridgeshire, Royston and surrounding villages.

You can book an appointment through our GP receptionist at here at the surgery. These appointments are for non-urgent, routine appointments only. If you feel you need to be seen urgently on that day, please ask your own surgery to arrange to see you. ​

You will be given a choice on when you would like to book your appointment and information on where to go depending on what is available. 

Services offered include: 

· GP Consultations
· Advanced Nurse Practitioner consultations
· Nurse appointments offering dressings, asthma and diabetes reviews, contraception reviews, etc
· Health Care Assistant appointments offering wound care, blood test, etc
· Phlebotomy: Routine blood tests are available within our Enhanced Access Clinics
· Cervical Screening
· Ear Syringing 

These appointments may be sooner than at the practice so if you are able to travel please do consider the flexibility these appointments may offer you in being seen.

Please note that your consent for our clinician to view your medical record will be required in order for an appointment to be booked for you.

Mindstep: Free Digital Mental Fitness for 1 Year
Mindstep is a clinically‑validated app created by NHS neurologists, psychiatrists, and psychologists. It offers quick assessments across anxiety, low mood, brain fog, sleep and more, then delivers personalised care steps featuring expert-led videos, evidence-based techniques, tracking tools and practical support. Patients currently have 1 year of free access to the app. Find out more and sign up for Mindstep:  www.meridianpcn.gpweb.org.uk/pcn-services/mindstep-free-digital-mental-fitness-for-1-year  
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